Tynedale Standard Reports
Referral And Waiting List Reports Menu
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Referral Reports

This report will list patients referred between two dates with the option to select an Outcome, Usual Clinics and Location Types.  It will only work for departments which Refer patients to 'Episodes of Care' and where the 'Department Preferences'

are set to automatically update the referral record from each treatment.

Waiting time for Patients awaiting 1st Treatment
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Patients who had not yet been treated since their last referral.  In the above example we have selected patients under the age of 66 who had not been treated by the 31/7/07 and had waited between 90 and 120 days.

You can choose to exclude patients who, although they have not been treated, have had an appointment which was cancelled or DNA’d.
Grouped Waiting Times Before 1st Appointment
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How long have patients waited for their first appointment subtotalled into weekly groups.  There is an option to list out individual patients or to select totals only.  The last option on the screen…. 

Select YES to use patients current 'Referral date' 

or NO to use individual Episodes registered 

using the 'Referral' button
…should be set to YES if you are using episodes of care to track each referral.

Waiting Times before first Treatment
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How many patients had their first treatment since referral between two dates and who waited between X and Y number of days.  You optionally selected usual clinics and whether to display totals only.

Appointment Reports Menu
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Appointment diaries not processed

Appointments booked but have not been updated as to whether the patients attended their appointments.

Available Appointments by Clinic

How many appointments each clinic has available on a weekly basis between two selected dates.

DNA Reports

Compares how many patients attended and DNA’d appointments between two dates and by clinic.

Number of Sessions

This counts the number of sessions that have taken place at each clinic location between dates.  This does not count the number of appointment diaries that were inserted but the number sessions where patients were treated, regardless of how many.  If only one patient was treated that will be counted as a session at the location.  Sessions are split into AM and PM if known.
Follow up Appointment Reports

This report will list patients who have or have not made a subsequent appointment since your selected date range.  You can select whether the original appointment was attended or DNA'd and whether you want to report on those that did rebook an appointment or did not.

For example: The report could be used to identify DNA patients who have not contacted the department and should be discharged
Patients Due for an appointment

This facility lists all patients whose 'Appointment Due date' falls between two dates whilst excluding patients who have already booked an appointment.  This report should only be used for services who do not have a back log of patients who’s appointment due date is several months behind.  For example, if today’s date is the 1/7/2007 and you run the report for appointments due between 1/1/2007 and 1/7/2007, any patient who had been treated and rebooked within those dates will be excluded even though they may still be due for another appointment.  
List Patients with more than one appointment
Patients who have more than one appointment between two selected dates.

Appointments not updated

This report counts all appointments by clinic which have not been updated as Attended or DNA'd.

List Clinics with unprinted letters

This provides a fail safe way of ensuring that all letters have been printed out from the appointment diaries.

Diaries booked during Clinician/Clinic holidays

When diary sheets are inserted they automatically exclude days where the clinician has booked a holiday.  If the holiday is booked at a later date (or if bank holidays are entered against the clinic), this report shows you which appointment diaries may need to be rescheduled.

Treatment Reports
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Each module may have specific reports for that department.  This menu includes reports which are available to all modules in the Tynedale system.
Number of Treatments by patient in current episode

Counts the number of treatments each patient has had in their current episode.  You can optionally select a clinic, usual clinician, location type (group of clinics) and the number of treatments you want to search on.

FTF Contact Time with Patients by Location Type

This counts the amount of Face to Face time spent with patients subtotalling by location type and clinic.

Activity Reports

Most modules include Activity reports which bring together the total time spent treating patients along with both Patient related and Non patient related time doing other activities.

