Report Generator XE "Report generator" \i 
This facility allows you to produce reports for specific groups of patients or contacts by specifying the contents of certain fields.  This is called a search.  The results of the search are provided in a report which can be printed or saved, and letters can be sent to matching patients.  The results can also be transferred directly into an Excel spreadsheet or exported out of the system as text (ie ASCII format).

 XE "Excel" \i 
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To create a search click on the Insert button and begin entering the search criteria by first entering a Search Code.  Then enter a Report Title, followed by the type of report you wish to produce.

Types of report

8 types of reports can be produced: 

L
Letter.  Print out a letter to each patient which matches the selection.   XE "Reports:Letter" \i 
P
Patient list.  Although selections can be made on a mixture of both patient and treatment details, this option will only print one record per patient.  If for instance you searched for all patients who had been treated between two dates, even if some of those patients had been treated twice, they would still only appear once on the report. XE "Reports:Patient list" \i 
PT
Patient totals.  This works in the same way as 'P', except the report will only count how many patients match the search without printing each individual patient. XE "Reports:Patient totals" \i 
A
Appointment list.  By selecting Attended ‘Yes’ this effectively becomes a contact report.  This option will print one record for each contact that matches your selection instead of once per patient.  A patient that had two contacts would get printed twice. XE "Reports:Treatment list" \i 
AT
Appointment totals.  This works in the same way as 'A', except the report will only count how many contacts match the search without printing each individual contact.

R
Referral reports.  Details of the most recent referral are stored on the Patient Record card and can be reported on using a normal ‘P’ type report.  This is fine for services who tend not to get a lot of re-referrals within a short period of time, such as Podiatry.  However, some services like Occupational Therapy may have a large number of Re-referrals and have several Referrals (episodes) active at one time.  For this reason, a ‘P’ type report would not give accurate figures.  The ‘R’ type report is reporting on each individual referral so if a patient has had 6 referrals in one month, they would appear 6 times on the report.  This type of report is not covered in detail within this document as you will need to consult Tynedale computer Systems to ensure that the template descriptions are valid for the report generator. 
RT
As above but totals only.

 XE "Reports:Treatment totals" \i 
PE & AE
Patient Export and Appointment Export.  This will export the results into a file called REPORT.TXT.  This data can then be transferred into other databases.  This facility will rarely be used as you can now transfer the data directly into an excel spreadsheet.

Creating a new report

Once you have selected the type of report you want to produce you now need to decide which fields you want to search on.  The report generator is split into three sections (four if you are using report type ‘R’).  The first relates to details on the patient record card, the second is for appointments and the final section relates to treatment details.

There are 2 main types of reports covered within this document.  Patient lists (report type P) and appointment lists (report type A).  

If you selected report type P and didn’t select any fields to search on you would get a print out of all of your patients.  

If you only wanted to select diabetic patients you would enter your diabetic code under the patient conditions section.
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You can fill in as many fields on report generator as you want.  Each field you select will effectively reduce the number of patients that appear on the report.  There are a number of wildcards which you can use when searching on a field which are described later in the document but a common example is shown below.
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Entering a comma between codes signifies an OR (be careful not to put spaces between the commas).  In this example the patient can either be diabetic (C5) or have mental health problems (C6).  If a patient has either or both of these conditions they will be included in the report.  The patient record card allows you to enter up to 10 conditions for each patient and the report generator allows you to select patients who have several conditions.
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All of the patients selected in this example must be epileptic and can either be diabetic or mentally ill.
Another common type of search field are date ranges where you enter a  from and to value.
The first part of the appointment section looks like this.
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In this example we are selecting patients who had appointments in January and attended their appointment.  In other words, this is how you create treatment (or contact report).  You must enter Y in the attended field if you want to select treatment details further down on the screen or display treatment information.  If you only fill in the date fields you are asking for every appointment that was made regardless of whether it was attended, DNA’d or cancelled.
Some services do not use the appointment system but you still need to enter the appointment dates and attended Y to extract treatment reports.  If you don’t book an appointment the system automatically creates an appointment transaction in the appointment history of the patient when the treatment is entered onto the system.  So even if you don’t book appointments there will always be an appointment record in the patients appointment history.
The examples below show how to select DNA’s and cancellations.
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Above the patient did not attend and they did not cancel which means they DNA’d.
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In this example the patient cancelled the appointment and we have also selected reason code CD to restrict the report to patients that cancelled on the day.  Note you don’t enter N in the attended field if you are running a cancellation report.  If you wanted to count how many appointments were cancelled for each reason code you leave the Cancellation Reason blank and then subtotal by reason code on the report.  This is described later in this document.

Example
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In this example we have selected report type A which means we doing an Appointment report.  We only want diabetic patients who had appointments in January which were attended (treated).  In addition to this we said that we only want treatments where Gerry Blane was the podiatrist and only patients who received a wound dressing.  Because we have selected an A report each appointment will be listed out separately.  If we had selected report type P instead the number of people listed would probably be smaller.  This is because a P report only lists out the different patients that match the above search.  If the same patient had several wound dressings with Gerry in that month they would only be counted once on a P report.

When you have finished entering your search criteria click on the ok button.  The Output box will then appear where you can choose where to print the report.
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After choosing where to print the following field list will appear provided you have not selected to run a totals report.
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This screen lets you select what information you want to see on the report.  Double click to add or remove fields in the list.  The fields that appear in this list will vary depending on the type of report you have setup.  The Patient details will always be there but the appointment fields will only be available if you have selected an A type report.  If you have also entered Y in the Attended field the treatment fields will also be displayed.  At the end of the list are descriptions fields such as Clinician name, Clinic name, Outcome description etc.  When you have finished selecting fields click on the Continue button.
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The final stage is to choose how you want to sort and optionally subtotal the report.  The Report generator lets you sort and subtotal to up to five levels.  In this example we going sort and subtotal by the source of referral description by selecting it in the list and then clicking on next sort level.
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The second sort is going to be by Surname but this time without a subtotal.  When you have finished, click on Print Report.
Reprinting Reports

You can use the Find and Edit button to locate and amend reports in the same way as you would with any record in the Tynedale system.  However, for reports which are going to be used regularly we have added a facility which allows you to create your own menus.
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You begin by creating a menu record using the User Reports Menu option on the User Setup menu.
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Use the Insert button to create the menu entering the menu code, description and optionally link it to a user.  If you enter a User Reference the menu will only be displayed when that user logs into the system.
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You can now attach this menu by editing the report and entering the reference code and the menu title.  The next time you login that report will be added onto your menu.

Wildcards for searching XE "Reports:Wildcards" \i 
When setting up searches it is sometimes necessary to search on part of a value or to use OR and AND within your search.  For instance on the Report Generator you can specify the current source of referral.  If you specify the referral as being...

SELF
...the system will display the description for that code on the right hand side of the screen.

You may however wish to search on patients who were either self-referred or GP referred.  This could be entered as follows...

SELF,GP

(Assuming GP is your reference for a GP referral)

Where there is the comma character ‘,’ it means OR.  In this example we have asked for all patients who were either SELF-referred OR GP referred.  

You can also use the keyword BLANK meaning show all the records that do not have a value in that field.  So entering....

BLANK

.. in the GP code, would select all patients who currently do not have a GP entered on their record card.

In the source of referral example you could enter...

SELF,GP,BLANK

...this would specify that the referral would have to be SELF OR GP OR No referral had been entered.

You can also search on the first part of a code by using .. at the end of your search value.  You could wish to search on part of a postcode.  i.e.

NE46..

...would select people with postcodes that begin with NE46.

Another example could be with clinical conditions.  If you have entered several forms of diabetes on the system but coded them to start with the same value then you could search on....

DI/..

…to select all DI/ID (Insulin Diabetics) and DI/NID (Non Insulin Diabetics).

<, >, and <> can be used to represent Less than, Greater than and Not equal to.

Using the source of Referral example again you enter...

<>SELF

...thus selecting patients who were not self referred.

Take care not to use double negatives within your search parameters.  If you were to enter....

<>SELF, <>GP

… this will have no effect at all.  You would have specified

(NOT Self Referred)  OR   (NOT GP Referred.)
These would cancel each other out because the SELF-referred patients would get excluded from the first part of the statement but then get re-included in the second part because SELF is not GP.

