Tynedale Computer Systems
Patient Record Card – Getting Started
The purpose of this booklet is to give the user a quick overview of the Patient Record card.  It includes information on how to register new patients, find existing patients and amend details on the record.  The examples in this booklet are using the Podiatry patient record.  However all of the modules in the system work in exactly the same way.

To display the patient record card, select the first option on the Podiatry menu.  An alternative way is to hold down the CTRL key and press P.
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Above is the first page of the patient record.  The other two pages can be viewed by clicking on the >Page> and <Page< to move between pages.
If the Tynedale system is being used by other services then a lot of the information is shared between the different departments.  This includes the patient name and address, GP, ethnicity, language and any conditions or medication the patient is using.  If one department edits any of this information such as the address, these changes will apply to all of the services this patient is registered with.
Registering a new Patient
To register a new patient you begin by clicking on the Insert button or if you prefer, you can hold down the Alt key and press I.
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The cursor will then move to the NHS number and wait for you to begin.  To move between fields you can either use TAB (the key directly above caps lock) to move forward to the next field, and use SHIFT and TAB to move back.  Alternatively you can use the mouse and click on the field you want to go to.  You can enter as much or as little information as you want over the three pages.  When you are finished click on the OK button to finish the registration and allocate a record number to the patient.
Depending on how your system has been setup there maybe another stage to the registration process.  A second screen may appear with details such as Source of Referral, date etc.  This stage is used to create an episode of care for the patient.  Simply fill in the details on the screen and click on OK when you have finished.
The registration is now complete.

Patients which are already registered

It’s possible that you may be trying to register a patient who is already on the system because they have been registered with another service or it could be a re-referral for your own service.  To try and prevent duplicate patients getting registered the software automatically checks the Date of birth, Sex, the first 4 characters of the surname and the patient’s initial whilst you are entering this information.  

If it finds a possible match an OK box will be displayed warning you that the patient might already be registered.  After you click on the OK message a list of possible matches will be displayed at the bottom of the screen.  Click on each line in the list to view the details of these patients.  If none of these patients are the same patient you are registering click on the ‘New patient’ line at the bottom of the list and continue registering the patient as before.
However, if one of the patients in the list is the same patient as you are registering click on the Cancel button to leave this patient record displayed on the screen.  If the patient has been registered with another service but isn’t registered with yours, a message saying ‘This is not a Podiatry patient’ will be displayed in red on the top right hand side of the screen.  To register this patient for your service you now need to click on the Edit button, say yes to register and then click OK when you have finished making any amendments.

If you don’t see the message ‘This is not a Podiatry patient’ then the patient is already registered with your service.  If the details on the patient are displayed in green then it means that the patient has been discharged and you will need to click on the New Referral button to create a new episode of care for the patient.

The Edit Button

This button as the name suggests, can be used to edit any of the details on the patient record.  After you are finished making your amendments click on the OK button to save your changes.
Finding Patient Records
There are two ways of finding a patient on the Tynedale system.  The most common way is using the Find/List button.  When searching for patients you can search on practically any field or any of combination fields.  In practice however, you will normally be searching on Surname and initial, or date of birth.  If you are not sure of a spelling only enter as much as you know for certain.
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In this example we are searching for patients whose surname is Jobling.  After clicking on the ok button a list of matching patients is displayed…

[image: image4.png]Record No. IHS llumber  Sex  Sumame. First Name Address Date of Bith
0130741 Jobing David 19 WINDERMERE ROAD. 11 MAR 1870
o113781 M Jobing David 56 WHITE ROCKS GROVE 11 MAR 1870
041547 YAYA1S53081 M dobing Hen, 46 YARMOUTH TERRACE 17 FEB 1828

3 Patients found. Double click on Line to Select Patient or Click Cancel to quit





Double click on the patient you were searching for and the complete patient record will be displayed.
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The second way of finding patients is using the Find button.  Again, you can search on any field you want except with this method instead of displaying a list of patients, each record is displayed separately.  You can then use Next and Back to move between patient records.  In practice, the Find/List option is usually quicker.  The only time it would be better to use Find is if you are searching on something unique like the patient’s record or NHS number.

Delete button

This button is used to delete patient records but should only be used if you have registered the patient in error and no appointments or treatments have logged.  If you delete a patient you won’t be able to get them back unless they are also registered with other services using the Tynedale system.

If you find you have the same patient registered twice there is an option on the Miscellaneous menu which allows you to merge the two patient records together.

